RPMS Package Specialists


	Behavioral Health

	Palmeda Taylor
	Palmeda.Taylor@ihs.gov
	615-467-1530
	IHS - NAO

	CHR System

	Erica Oakes
	eoakes@nsahs.nashville.ihs.gov
	518-358-3141
	St. Regis Mohawk

	Angel Gilberti
	angel.gilberti@ihs.gov
	207-764-7219
	Micmac

	Kelly Thompson
	kftjbc@yahoo.com
	318-992-2727
	Jena Band of Choctaw

	Lori Butcher
	butcherla@aol.com
	520-577-2146
	Cimarron

	Clinical Reporting System

	Byron Jasper
	bjasper@usetinc.org
	615-467-1549
	USET

	Wes Cornelius
	wcornelius@usetinc.org
	615-467-1635
	USET

	Meg Parsons
	mparsons@oneida-nation.org
	315-829-8213
	Oneida

	Ryan Malonson
	Rmalonson@wampanoagtribe.net
	508-645-9265 x127
	Wampanoag Gay Head

	Colleen Hayes
	colleen.hayes@cherokeehospital.org
	828-497-9163 x6392
	EBCI

	Lynn Maillett
	lynn.maillett@ihs.gov
	207-764-1792
	Micmac

	Sheila Odom
	sodom@nsbpci.nashville.ihs.gov
	251-368-9136
	PBCI

	Earlene Thomas
	earlene@chitimacha.gov
	337-923-9955 x3018
	Chitimacha

	Erica Oakes
	eoakes@regis.nashville.ihs.gov
	518-358-3141 x108
	St. Regis Mohawk

	Coding

	Earlene Thomas
	earlene@chitimacha.gov
	337-923-9955
	Chitimacha

	Carol Jackson
	carol.jackson@cherokeehospital.org
	828-497-9163 x6252
	EBCI

	Contract Health Services

	Al Phillips
	aphillip@nsmicc.nashville.ihs.gov
	305-894-2389
	Miccosukee

	Carrie Janus
	cjanus@moheganmail.com
	860-862-6103
	Mohegan

	Kelly Thompson
	kftjbc@yahoo.com
	318-992-2727
	Jena Band of Choctaw

	Data Warehouse Export System

	Al Phillips
	aphillip@nsmicc.nashville.ihs.gov
	305-894-2389
	Miccosukee

	Dental

	Byron Jasper
	bjasper@usetinc.org
	615-467-1549
	USET

	Cathy Hollister
	mhollister@usetinc.org
	615-467-1638
	USET

	Tim Ricks
	tim.ricks@ihs.gov
	615-467-1508
	IHS - NAO

	Diabetes Management System

	Ray Shields
	rayshields@msn.com
	360-671-8554
	

	Lynn Maillett
	lynn.maillett@ihs.gov
	207-764-1792
	Micmac

	Nancy Bradshaw
	NBradshaw@mptn-nsn.gov
	860-312-5521
	Mashantucket/Pequot

	Gary Lawless
	garyl@newnorth.net
	715-358-3763
	Cimarron

	EHR

	Chris Lamer
	Chris.Lamer@ihs.gov
	505-331-8854
	Cherokee

	Sheila Odom
	sodom@nsbpci.nashville.ihs.gov
	251-368-9136
	PBCI

	Lynn Maillett
	lynn.maillett@ihs.gov
	207-764-1792
	Micmac

	Angel Gilberti
	angel.gilberti@ihs.gov
	207-764-7219
	Micmac

	Ryan Malonson
	Rmalonson@wampanoagtribe.net
	508-645-9265 x127
	Wampanoag Gay Head


	Error Reports / Data Transmission

	Al Phillips
	aphillip@nsmicc.nashville.ihs.gov
	305-894-2389
	Miccosukee

	Floyd Dennis
	Floyd.Dennis@ihs.gov
	615-467-1526
	IHS – NAO

	Erica Oakes
	eoakes@regis.nashville.ihs.gov
	518-358-3141 x108
	St. Regis

	Immunization Package

	Doris Bonilla
	Doris.Bonilla@ihs.gov
	828-497-9163 x6498
	Cherokee

	Amy Groom
	Amy.Groom@ihs.gov
	505-248-4374
	IHS

	Sandra Day
	Sandra.Day@ihs.gov
	215-368-9136 x2315
	PBCI

	Ryan Malonson
	Rmalonson@wampanoagtribe.net
	508-645-9265 x127
	Wampanoag Gay Head

	Nancy Bradshaw
	NBradshaw@mptn-nsn.gov
	860-312-5521
	Mashantucket/Pequot

	Erica Oakes
	eoakes@regis.nashville.ihs.gov
	518-358-3141 x108
	St. Regis Mohawk

	Michelle Ruslavage
	mruslavage@usetinc.org
	615-467-1551
	USET

	Lab

	Clarence Smiley
	Clarence.Smiley@ihs.gov 
	828-497-9163 x6245
	Cherokee

	Patient Registration

	Erica Oakes
	eoakes@regis.nashville.ihs.gov
	518-358-3141 x108
	St. Regis Mohawk

	Kelly Thompson
	kftjbc@yahoo.com
	318-992-2727
	Jena Band of Choctaw

	Al Phillips
	aphillip@nsmicc.nashville.ihs.gov
	305-894-2389
	Miccosukee

	Carrie Janus
	cjanus@moheganmail.com
	860-862-6103
	Mohegan

	Sheila Odom
	sodom@nsbpci.nashville.ihs.gov
	251-368-9136
	PBCI

	Teresa McKinney
	McKinney@nsacot.Nashville.IHS.gov
	936-563-2058
	Alabama-Coushatta

	Kathy Wilson
	kwilson@semtribe.com
	954-962-2009
	Seminole

	Kristina Rogers
	Kristina.Rogers@ihs.gov 
	615-467-2926
	IHS – NAO

	PCC Data Entry

	Angel Gilberti
	angel.gilberti@ihs.gov
	207-764-7219
	Micmac

	Leslie Allen
	lja1_@hotmail.com
	601-656-2211
	MBCI

	Erica Oakes
	eoakes@regis.nashville.ihs.gov
	518-358-3141 x108
	St. Regis Mohawk

	Al Phillips
	aphillip@nsmicc.nashville.ihs.gov
	305-894-2389
	Miccosukee

	Sheila Odom
	sodom@nsbpci.nashville.ihs.gov
	251-368-9136
	PBCI

	Teresa McKinney
	McKinney@nsacot.Nashville.IHS.gov
	936-563-2058
	Alabama-Coushatta

	Nancy Bradshaw
	NBradshaw@mptn-nsn.gov
	860-312-5521
	Mashantucket/Pequot

	Earlene Thomas
	earlene@chitimacha.gov
	337-923-9955 x 3018
	Chitimacha

	Gloria Cleaves
	glewey@nsppp.nashville.ihs.gov
	207-853-0644
	Passamaquoddy – PP

	Carol Jackson
	carol.jackson@cherokeehospital.org
	828-497-9163 x6252
	EBCI

	Patty Waldron
	pwaldron@semtribe.com
	863-763-0271
	Seminole

	Meg Parsons
	mparsons@oneida-nation.org
	315-829-8213
	Oneida

	Vicki French
	vfrench@usetinc.org
	615-467-1578
	USET

	Alison Sanders
	asanders@usetinc.org
	615-467-1599
	USET

	Gary Lawless
	garyl@newnorth.net
	715-358-3763
	Cimarron

	Diana Lopez
	dmlopezcmi@aol.com
	505-890-5547
	Cimarron


	PCC Management Reports

	Angel Gilberti
	angel.gilberti@ihs.gov
	207-764-7219
	Micmac

	Erica Oakes
	eoakes@regis.nashville.ihs.gov
	518-358-3141 x108
	St. Regis Mohawk

	Al Phillips
	aphillip@nsmicc.nashville.ihs.gov
	305-894-2389
	Miccosukee

	Sheila Odom
	sodom@nsbpci.nashville.ihs.gov
	251-368-9136
	PBCI

	Nancy Bradshaw
	NBradshaw@mptn-nsn.gov
	860-312-5521
	Mashantucket/Pequot

	Earlene Thomas
	earlene@chitimacha.gov
	337-923-9955 x3018
	Chitimacha

	Gloria Cleaves
	glewey@nsppp.nashville.ihs.gov
	207-853-0644
	Passamaquoddy – PP

	Patty Waldron
	pwaldron@semtribe.com
	863-763-0271
	Seminole

	Kathy Wilson
	kwilson@semtribe.com
	954-962-2009
	Seminole

	Colleen Hayes
	colleen.hayes@cherokeehospital.org
	828-497-9163 x6392
	EBCI

	PGEN

	Erica Oakes
	eoakes@regis.nashville.ihs.gov
	518-358-3141 x108
	St. Regis Mohawk

	Meg Parsons
	mparsons@oneida-nation.org
	315-829-8213
	Oneida

	Al Phillips
	aphillip@nsmicc.nashville.ihs.gov
	305-894-2389
	Miccosukee

	Kathy Wilson
	kwilson@semtribe.com
	954-962-2009
	Seminole

	Colleen Hayes
	colleen.hayes@cherokeehospital.org
	828-497-9163 x6392
	EBCI

	Ryan Malonson
	Rmalonson@wampanoagtribe.net
	508-645-9265 x127
	Wampanoag Gay Head

	Pharmacy

	Chris Lamer
	Chris.Lamer@ihs.gov
	505-331-8854
	Cherokee

	Provider Questions

	Dr. Gautum
	No E-Mail
	337-923-9955
	Chitimacha

	Dr. Tom Warcup
	twarcup@narraind.nashville.ihs.gov
	401-364-1268 x10/18
	Narragansett

	Dr. Harry Brown
	harry.brown@ihs.gov
	615-467-1531
	IHS – NAO 

	Q-Man/Reports

	Wes Cornelius
	wcornelius@usetinc.org
	615-467-1635
	USET

	Colleen Hayes
	colleen.hayes@cherokeehospital.org
	828-497-9163 x6392
	EBCI

	Meg Parsons
	mparsons@oneida-nation.org
	315-829-8213
	Oneida

	Erica Oakes
	eoakes@regis.nashville.ihs.gov
	518-358-3141 x108
	St. Regis Mohawk

	Al Phillips
	aphillip@nsmicc.nashville.ihs.gov
	305-894-2389
	Miccosukee

	Sheila Odom
	sodom@nsbpci.nashville.ihs.gov
	251-368-9136
	PBCI

	Nancy Bradshaw
	NBradshaw@mptn-nsn.gov
	860-312-5521
	Mashantucket/Pequot

	Angel Gilberti
	angel.gilberti@ihs.gov
	207-764-7219
	Micmac

	Gloria Cleaves
	glewey@nsppp.nashville.ihs.gov
	207-853-0644
	Passamaquoddy – PP

	Kathy Wilson
	kwilson@semtribe.com
	954-962-2009
	Seminole

	Colleen Hayes
	colleen.hayes@cherokeehospital.org
	828-497-9163 X6392
	EBCI

	Ryan Malonson
	Rmalonson@wampanoagtribe.net
	508-645-9265 x127
	Wampanoag Gay Head

	Nakia Dana
	ndana@nspit.nashville.ihs.gov
	207-796-2321
	Passamaquoddy – IT

	Gary Lawless
	garyl@newnorth.net
	715-358-3763
	Cimarron


	RCIS / CHS /3RD Party Billing

	Kelly Thompson
	kftjbc@yahoo.com
	318-992-2727
	Jena Band of Choctaw

	Erica Oakes
	eoakes@regis.nashville.ihs.gov
	518-358-3141 x108
	St. Regis Mohawk

	Al Phillips
	aphillip@nsmicc.nashville.ihs.gov
	305-894-2389
	Miccosukee

	Nancy Bradshaw
	NBradshaw@mptn-nsn.gov
	860-312-5521
	Mashantucket/Pequot

	Scheduling

	Erica Oakes
	eoakes@regis.nashville.ihs.gov
	518-358-3141 x108
	St. Regis Mohawk

	Site Manager

	Erica Oakes
	eoakes@regis.nashville.ihs.gov
	518-358-3141 x108
	St. Regis Mohawk

	Kathy Wilson
	kwilson@semtribe.com
	954-962-1305
	Seminole

	VGEN

	Erica Oakes
	eoakes@regis.nashville.ihs.gov
	518-358-3141 x108
	St. Regis Mohawk

	Al Phillips
	aphillip@nsmicc.nashville.ihs.gov
	305-894-2389
	Miccosukee

	Kathy Wilson
	kwilson@semtribe.com
	954-962-2009
	Seminole

	Colleen Hayes
	colleen.hayes@cherokeehospital.org
	828-497-9163 x6392
	EBCI

	Ryan Malonson
	Rmalonson@wampanoagtribe.net
	508-645-9265 x127
	Wampanoag Gay Head

	Meg Parsons
	mparsons@oneida-nation.org
	315-829-8213
	Oneida

	Nancy Bradshaw
	NBradshaw@mptn-nsn.gov
	860-312-5521
	Mashantucket/Pequot

	Women’s Health

	Michelle Barrows
	mbarrows@nshbmi.nashville.ihs.gov
	207-532-2240
	Maliseet
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